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Subject: Disability insurance -- United States. Excerpt: . . . ALJ decisions - a key performance indicator used in
SSAs 2000 - 03 performance plans pursuant to the Government Performance and Results Act. The reasons for
obtaining only half of the files are the same, potentially biasing reasons as for the racial disparities study - files
are either missing or not made available if the cases are in use for appeals or pending decisions. However, SSAs
annual and biennial reports do not cite the number or percentage of case files not obtained for specific
reasons. In addition, SSA officials told us that they do not conduct ongoing analyses to test the
representativeness of samples used for quality assurance purposes, and SSAs annual and biennial reports do
not address whether the final sample used for quality assurance purposes and for calculating the performance
indicator for ALJ accuracy is representative of the universe of ALJ decisions. In addition to not obtaining about
50 percent of the case files, SSA officials told us that medical consultants and disability examiners only review a
portion of cases for which a file was obtained due to limited resources. Second, future analyses of racial
disparities at either the DDS or hearings level is becoming increasingly problematic because, since 1990, SSA no
longer systematically collects race data as part of its process in assigning 28 Social Security Numbers ( SSN ).
For many years, SSA has requested information on race and ethnicity from individuals who complete a form to
request a Social Security card. Although this process is still in place, since 1990 SSA has been assigning SSNs
to...
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